
W. B. Hunter Pty. Limited - Terms and Conditions of Privilege Card Program 

 
1. General 

1.1. The Hunters Privilege Card Program (“the program”) is operated by WB Hunter Pty Ltd ACN 008 410 

900 (“WB Hunter”) 

1.2. These terms are to be read in conjunction with our Terms and Conditions of Sale and Credit 

1.3. The program is valid for operation in any of our WB Hunter retail outlets (“stores”) specifically 

excluding our commodity trading division and our online store 

2. Joining and Membership 

2.1. Only cash sale customers (i.e. customers who pay in full at point of purchase and specifically 

excluding customers who operate accounts) are eligible to join the program 

2.2. Eligible customers can join by completing an application form and returning it to a WB Hunter store, 

or by completing the online application form via www.wbhunter.com.au 

2.3. All details on the application form must be provided in order to be eligible, including full name, 

address, phone number and email address 

2.4. Once application form is processed, a privilege card account will be opened in our system and a 

Hunters Privilege Card will be forwarded in the mail to the postal address specified on the 

application form 

2.5. By joining the program, an individual consents to WB Hunter contacting them to provide them with 

consumer or marketing information and notifying them of rewards or other products and special 

offers 

3. Earning Points and Rewards 

3.1. Points are accrued for purchase of any eligible product (where products and point value are 

nominated by WB Hunter from time to time) from the date the application is approved and 

processed in full by WB Hunter 

3.2. Points balance will print on all sales receipts and is available at any time by request 

3.3. Points balance will continue to build with each purchase (subject to reductions due to redemptions) 

and outstanding points have no expiry date 

3.4. Points are not accrued for purchases paid via account, Afterpay, ZipPay, any other “buy now, pay 

later” scheme or via any form of gift voucher 

3.5. Customers are not eligible to accrue points on transactions where prices have been discounted or 

where prices have been specially quoted 

3.6. In cases where the card is not presented in store, the customer can simply provide their name and 

address for staff to find their privilege card account in the system to accrue points 

3.7. Members of the program are also eligible for other member-only rewards including but not limited 

to double point days, member only specials and bonus points promotions 

4. Redemption of Points 

4.1. Points can only be redeemed once and are redeemed at any time on any purchase at a conversion 

rate where one hundred (100) points is equal to one (1) dollar off the purchase 

4.2. WB Hunter reserves the right in its absolute discretion to exclude certain items and promotions from 

being redeemed by using points and to exclude points from being used with any other offer 

4.3. Cards cannot be redeemed or exchanged for cash or any other rewards and cannot be transferred to 

another individual 

5. Additional Information 

5.1. Only one card can be presented per transaction 

5.2. WB Hunter is not responsible for any lost, stolen or damaged cards, however, replacement cards can 

be ordered free of charge by emailing araccounts@wbhunter.com.au or by phoning (03) 5833 3999 

5.3. WB Hunter reserves the right to terminate program membership if it believes you have engaged in 

fraudulent or unlawful activity, have acted in a hostile, aggressive or threatening manner or have 

failed to comply with these terms and conditions 

5.4. WB Hunter may discontinue the program at its sole discretion, at no liability to you 

5.5. WB Hunter may add, remove or change these terms and conditions at any time in our sole discretion 

5.6. Your continued participation in the program will constitute your acceptance of the current terms and 

conditions 

5.7. These terms and conditions apply in Australia and are governed by the laws in the state of Victoria 

5.8. A copy of the current terms and condition or any further information can be sought by emailing 

araccounts@wbhunter.com.au or phoning (03) 5833 3999 during business hours 


