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W. B. HUNTER PTY LIMITED - TERMS AND CONDITIONS OF HUNTERS PRIVILEGE CARD PROGRAM

GENERAL
The Hunters Privilege Card Program (“Program”) is
operated by WB Hunter Pty Ltd ACN 008 410 900 (“WB
Hunter”, “we”, “us” or “our”).
These terms are to be read in conjunction with the
Terms and Conditions of Sale and Credit.
The Program is valid for operation in any of our WB
Hunter physical retail outlets (“Stores”) specifically
excluding our commodity trading division and our
online store.
By submitting an Application, using a Hunters Privilege
Card or your Account, or redeeming Points, you agree to
be bound by these terms.
JOINING THE PROGRAM
Only cash sale customers, being customers who both:
do not have a Credit Account with us; and
pay in full at point of purchase (not using any of the
methods set out in clause 5.3(a)), are eligible to apply to
join the Program (“Eligible Customer”).
Eligible Customers can apply to join the Program by
completing the application form made available by WB
Hunter at a Store and returning it to a WB Hunter Store,
or by completing and submitting the online application
form available at www.wbhunter.com.au
(“Application”).
Eligible Customers must complete all details on the
relevant Application in order to be eligible to become a
Member, including full name, address, phone number
and email address.
WB Hunter has the right to accept or reject any
Application at its discretion.
MEMBERSHIP
If WB Hunter accepts the Application, a privilege card
account (“Account”) will be opened in our system for
the Eligible Customer that submitted the Application
and a Hunters Privilege Card will be forwarded in the
mail to the postal address specified in the Application.
The Hunter Privilege Card remains the property of WB
Hunter and must immediately be returned to us on our
request.
PRIVACY AND MARKETING
You acknowledge and agree that WB Hunter may
collect, use and disclose information about you
(including personal information) in order to review and
process your Application, provide you with the Rewards,
administer the Program, facilitate your participation in
the Program, and otherwise in accordance with our
Privacy Policy. Refer to our Privacy Policy for further
information about how we handle your personal
information.
If you do not provide all or part of the requested
information, then you may not be able to participate in,
or receive the full benefits of participation in, the
Program.
By becoming a Member, you consent to WB Hunter
contacting you (including by direct mail, telephone,
email, SMS and other digital means) to provide you with
consumer and marketing communications, including
notifying you of rewards, other products and special
offers. You may opt out of receiving all or part of these
marketing communications by clicking the ‘unsubscribe’
link on relevant marketing emails or otherwise by
sending a written request to info@wbhunter.com.au.

EARNING POINTS

Points and Rewards may only be earned and redeemed

in accordance with these terms. To earn Points, the

Member must, at the time of making an Eligible

Purchase, provide the Member’s:

(a) Hunters Privilege Card; or

(b) their name and address to WB Hunter staff for the
WB Hunter staff to find the Member’s Account
details in WB Hunter’s system.

Points may only be earned:

(a) on purchases of Eligible Products from Stores; and
(b) from the date the Member’s Application is
approved and processed in full by WB Hunter.

Points will not be earned where:

(a) the purchase is made or paid for (in whole or in
part) using any Credit Account, Afterpay, ZipPay or
any other “buy now, pay later” scheme, or any
form of gift voucher or credit note; or

(b) the price of any Eligible Product has been
discounted or specially quoted for the Member,

(each an “Excluded Transaction”).

The Member’s Points balance will be printed on all sales

receipts where the Member’s Hunters Privilege Card or

Account details has been provided at the time of

purchase. The Member’s Points balance is also available

at any time on request.

Members may also be eligible for Member-only rewards

that may be offered by WB Hunter from time to time,

for example double Point days, Member only specials
and bonus Points promotions (“Rewards”).
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WB Hunter may, acting reasonably, reverse or cancel
any Points credited to a Member incorrectly, not in
accordance, or in breach of, these terms.

REDEMPTION OF POINTS

Subject to these terms, Points are redeemable for a
discount on Eligible Products at the then-current
Conversion Rate. The Conversion Rate is for calculation
purposes only and does not represent a minimum
threshold for the redemption of Points under these
terms.

Each Point can only be redeemed once.

Points are earned on redemptions. If a Member
purchases an Eligible Product using Points, then that
Member’s Points balance will increase by the number of
Points earned on the Eligible Purchase (and decrease by
the value of Points redeemed to make that purchase).
WB Hunter reserves the right to exclude any products,
items and promotions from being redeemed or
purchased using Points and to exclude Points from being
used with any other offer.

Points and Rewards cannot be redeemed or exchanged
for cash or credit. Members must not transfer Rewards
or Points to any other individual.

If a Member does not purchase any Eligible Products
from a Store or redeem any Points using the Member’s
Hunters Privilege Card or Account for 18 consecutive
months (“Inactive Period”), all the Member’s points will
expire on the last day of the last month in the Inactive
Period (“Expiry Date”). WB Hunter will, at least 30 days
before expiry of the relevant Points, notify the Member
of the number of Points that will expire. Points will not
be re-credited after they expire.

RETURNS AND EXCHANGES

If Points are earned on any Eligible Product that is
returned (whether for a credit or refund), those Points
will be deducted from the Member’s Account and Points
balance when the return is made.

If Points are used to make a purchase of an Eligible
Product that is returned (whether for a credit or refund),
those Points will be credited back to the Member’s
Account or refunded to the Member in the form of cash
(at the discretion of WB Hunter).

Where an Eligible Product is exchanged for another
product:

any points used to make the original purchase will be
credited back to the Member’s Account;

any points earned from the original purchase will be
deducted from the Member’s Account and Points
balance when the return is made; and

points will be used and earned on the exchange product
in accordance with these terms. For convenience, WB
Hunter may simply offset the additions and deductions
of points described above to create a new position.
HUNTERS PRIVILEGE CARDS

Only one Hunters Privilege Card can be presented at
each transaction.

WB Hunter is not responsible for any lost, stolen or
damaged Hunters Privilege Cards. If a Member’s
Hunters Privilege Card is lost, stolen or damaged, the
Member can order a replacement Hunters Privilege
Card by emailing info@wbhunter.com.au or by phoning
(03) 5833 3999 (“Replacement Card”).

LIABILITY

If the Member becomes aware of any unusual activity
on the Member’s Account, including loss of Points, or
loss, theft or unauthorised use of the Hunters Privilege
Card, the Member must promptly notify WB Hunter in
writing of such activity.

To the maximum extent permitted by law, WB Hunter is
not liable for any loss or claim of any kind, including for
any indirect or consequential loss (being loss that does
not arise as a natural consequence of the event giving
rise to the loss) arising under or in connection with these
terms or the Program, except to the extent such loss or
claim is caused by the negligence of WB Hunter. For
clarity, liability in relation to Eligible Products is covered
by the Terms and Conditions of Sale and Credit.
TERMINATION AND SUSPENSION

WB Hunter may immediately terminate a Member’s
Account if:

WB Hunter reasonably believes that the Member has
engaged in fraudulent or unlawful activity or acted in a
hostile, aggressive or threatening manner in connection
with the Program or an Account; or

the Member commits a breach of these terms and does
not remedy the breach within 14 days of receiving
notice from WB Hunter requiring it to do so or the
breach is incapable of remedy.

WB Hunter may terminate or suspend the Program at
any time with no liability to the Member. WB Hunter will
use reasonable efforts to give the Member at least 30
days notice (“Notification Period”) of such termination
or suspension, except if WB Hunter ceases to operate or
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goes into liquidation or any form of administration, in
which case the Program will terminate immediately.
The Member may, at any time, terminate the Member’s
Account by providing written notice to WB Hunter at
info@wbhunter.com.au
On termination of the Program or the Member’s
Account, all remaining Points will be forfeited, except
that if WB Hunter terminates or suspends the Program
under clause 10.2 or 11.3, the Member will be able to
continue to redeem Points in accordance with these
terms during the Notification Period (or the notice
period given under clause 11.2, where that clause
applies).

CHANGES

WB Hunter may, from time to time, modify or change

these terms, including the Program and the Points

offered (“Change”), by posting the updated terms on
our website at www.wbhunter.com.au.

WB Hunter will notify the Member, at least 30 days in

advance, of any material Change that, in WB Hunter’s

reasonable opinion, may have a material adverse effect
on the Member. The Member will be taken to have
received notice under this clause 11.2 if WB Hunter
provides notice to the email address provided by the

Member in the Member’s Application, or if no valid

email address is provided, by posting the updated terms

on WB Hunter’s website.

If the Member does not agree to the Change, the

Member may terminate the Member’s Account in

accordance with clause 10.3 (and may redeem Points in

accordance with clause 10.4 during the notice period).

Otherwise, the Member’s continued participation in the

Program will constitute acceptance of the Change by

the Member.

GENERAL

These terms are governed by the laws in the State of

Victoria, Australia.

A copy of the current terms and condition or any further

information  can be sought by emailing

inffo@wbhunter.com.au or phoning (03) 5833 3999

during business hours.

DEFINITIONS AND INTERPRETATION

In these terms, unless the context otherwise requires:

Account has the meaning given in clause 3.1.

Application has the meaning given in clause 2.2.

Credit Account means a credit facility account provided

by WB Hunter to certain customers from time to time.

Conversion Rate means the conversion rate for the

number of Points that can be redeemed for the value of

$1.00. The Conversion Rate is 100 Points equals $1.00,
unless otherwise advised by WB Hunter in accordance
with these terms.

Eligible Customer has the meaning given in clause 2.1.

Eligible Purchase means a purchase of any Eligible

Products, but in all cases, excluding any Excluded

Transactions.

Eligible Product means any product nominated by WB

Hunter from time to time as being eligible to earn

Points.

Excluded Transaction has the meaning given in clause

5.3.

Hunters Privilege Card means the Program membership

card that WB Hunter may issue to the Member.

Member means an Eligible Customer that has an

Account for the Program.

Privacy Policy means WB Hunter privacy policy available

at www.wbhunter.com.au as updated from time to

time.

Program has the meaning given in clause 1.1.

Rewards has the meaning given in clause 5.5.

Store has the meaning given in clause 1.3.

Terms and Conditions of Sale and Credit means the

Terms and Conditions of Sale and Credit available at

www.wbhunter.com.au as updated from time to time.

WB Hunter has the meaning given in clause 1.1.

In these terms:

(a) the meaning of any general language is not
restricted by any accompanying example, and the
words ‘includes’, ‘including’, ‘such as’ or ‘for
example’ (or similar phrases) do not limit what else
might be included;

(b) the singular includes the plural and vice versa;

(c) ‘dollars’ or ‘S’ means Australian dollars;

(d) unless otherwise stated, all dollar amounts exclude
any applicable GST;

(e) areference to these terms includes the agreement
recorded by these terms; and

(f)  norule of construction applies in the interpretation
of these terms to the disadvantage of the party
preparing the document on the basis that it put
forward this agreement or any part of it.
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